
 
Updated January 4, 2010. 

 

 1 

 

 

RReevviieewwss  ooff  MMeemmbbeerr  PPrrooffiilleess,,  

SSooffttwwaarree  aanndd  EEvveennttss..  
 

Contents 
Why Reviews are so Important ..................................................................................................... 2 

ExornoGILT Own Reviews .......................................................................................................... 2 

Members Own Reviews and Employee Reviews ...................................................................... 2 

Customer Experience Reviews .................................................................................................. 2 

Supplier and Product Categories ............................................................................................... 2 

Profile Reviews .......................................................................................................................... 3 

How to request a customer to rate your service or tools? ....................................................... 4 

Technology Suppliers Reviews .................................................................................................. 4 

Software Component Specific Reviews ..................................................................................... 5 

OS Platform and Service Model Reviews .............................................................................. 5 

Open API Reviews.................................................................................................................. 6 

Procure-To-Pay Reviews ........................................................................................................ 6 

Translation Memory and Terminology Management Reviews ............................................. 6 

Project Management Reviews .............................................................................................. 7 

Technical Writing Reviews .................................................................................................... 7 

Events Reviews .......................................................................................................................... 7 

Event List Ratings .................................................................................................................. 8 

 

  



 
Updated January 4, 2010. 

 

 2 

Why Reviews are so Important 
ExornoGILT.com showcase and rate supplier profiles, tools and events about Globalization, 

Internationalization, Localization and Translation Industry. 

Establishing credibility on today’s market requires a good service infrastructure and a track 

record of demonstrated experience and competitive prices. Moreover, if customer experiences 

and reviews are linked to your member profile, it will support new customers purchase your 

services and tools.  

ExornoGILT Own Reviews 
ExornoGILT as Editor of member profiles and tools reviews does 

provide its own ratings and reviews based on completed profiles 

and interviews conducted with member or any customer 

experience we had with recent supply chain projects. Editor’s reviews appear with golden 

icons. 

Members Own Reviews and Employee Reviews  
As reference point ExornoGILT allows members to rate their own profile 

or tools. Such process encourages suppliers to be ethical and fair about 

their own performance, tools and capabilities. If you are already a member at ExornoGILT.com, 

login and start your own review for your profile and/or your tools. 

Note: All ratings are optional. Do only use the criteria that make sense for your own 

evaluation. Employees should only rate “Working as Employee or Freelancer”.  You do not 

require to sign in to rate a member profile. ExornoGILT moderators approve/reject profile 

reviews.  

Customer Experience Reviews 
The most important profile rating and 

reviews are provided by customers that 

contracted you and/or use your tools. Ask 

your current customers to submit reviews 

about your GILT services and/or tools; they 

will strengthen your credibility. 

Supplier and Product Categories 
Our reviews and rating system allow customers to carry out performance reviews of suppliers 

from over 30+ categories. The most common ones are: 

Supplier and Product Categories  

196  Translation and Localization 
197  Globalization and Content Management 
199  Information Management 
200  Catalogue Creation and Management 
202  Online Documentation 
203  Cost Management and Supply Chain 
204  Writing and Technical Authoring 
205  Language Technology 

216 Desktop Publishing Tools 
217 Dictionary and Grammar Checkers 
218 E-Learning Software 
220 Internationalization Tools 
221 Language Learning 
222 Enterprise Solutions 
224 Mobile Systems Technology 
230 Software Testing 



 
Updated January 4, 2010. 

 

 3 

Supplier and Product Categories  

206  Workflow Technology/Project Management 
207  Terminology Management 
208  Translation Management Technology 
212  Interpretation 
213  Technical communication 
214  Automated Translation 

231 Speech Technology 
232 Subtitling and Dubbing 
233 Translation Tools 
234 Voiceovers 

Profile Reviews 
You don’t need to be a member at ExornoGILT to carry out a rating or review of any of our 

supplier profiles or software tools. However, in order to keep business ethics and provide 

controlled ratings and reviews, any guest or visitor submitting a review provides basic contact 

information for moderation and abuse control. All submitted reviews get published after 

approval by our moderators. Any issue with a submitted review can be reported to ExornoGILT. 

 

We encourage you customers to review your services as they will strongly contribute to your 

reputation and credibility. Request them to review your profile at ExornoGILT. 
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How to request a customer to rate your service or tools? 
Various service and tools providers asked us for a simplified process to request customers to 

rate their profiles. Here is what you have to do: 

 

Warning: Do not share your sign in details for reviews. Reviews are carried out without a 

need to log into ExornoGILt.com. A customer may not like to give you a blanket 

endorsement. A blanket endorsement is an overall approval. For instance, the customer 

checks the quality of one translation project/product in one expertise area, then may give 

total approval and backing. Ask your customer to provide a profile review based on a specific 

business case/expertise area and your customer may specify details in the comments section 

for that specific work experience. It is sometimes better to be specific and you have more 

chances to get your profile review done by the customer. 

Technology Suppliers Reviews 
Technology suppliers have a supplier profile and in addition they showcase software tools at 

our product store.  

 

+ 
 

 

Send the url of your profile to your customer.
http://exornogilt.com/member-

pass/mypublicprofile/userprofile/username
(replace the username by your login username)

Request your customer to "Add New Review".
The "Add New Review" button is under your Profile Reviews 

Tab.

You customer  hit the  "Submit" Button.
(after completing good, bad points, comments)
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In order for us to offer technology reviews of your solutions you need to complete two steps: 

1. Sign Up as technology supplier + Complete your Profile at ExornoGILT.com 

2. With your member pass you can submit your product sheet. 

 

Software Component Specific Reviews 
ExornoGILT displays various tools under more than 30 product 

categories. In many cases tools are reviewed not only on their good or 

bad points but require a more specific review such as OS Platform and 

License Service Model, Open API, Procure-to-Pay Features, Translation 

Memory and Terminology Management, Project Management, 

Technical Writing and other component-based features. As a reviewer, 

you can leave these values blank or you can complete those features 

that you believe are worth rating. 

OS Platform and Service Model Reviews 

When you review the software under a specific operating system 

platform you can select amongst the various options that we provide. 

When you are reviewing a software tool under a specific 

service/Licensing Model you may select the licensing type that you are evaluating under your 

review. 

It is relevant for new users to get your feedback on your user experience under a specific 

licensing model or OS platform.  

 

http://exornogilt.com/index.php?option=com_comprofiler&task=registers
http://exornogilt.com/forsuppliers/supplier-approval
http://exornogilt.com/technology-menu/software-promotion-and-product-sheets
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Open API Reviews 

Many enterprise and workflow solutions offer an open application 

program interface for application customization.  If you have tested 

specific API functions for Data access, you may select amongst 

available options. 

 

Procure-To-Pay Reviews 

Enterprise and project management solutions provide 

GILT workflows allowing customers to manage order 

fulfillment processes. If you acquire or evaluate tools 

with any of the processes listed you may select them 

and submit your review. If the software does not have 

such features, leave this section blank. 

 

Translation Memory and Terminology 

Management Reviews 

Translation Tools have basic and advanced features 

that you may review. It especially important to provide 

consist feedback in your good or bad points referring to 

any of the features listed in this section. If the software 

does not have such features, leave this section blank. 

The sections considered for evaluation are: 

 TM and Terminology Management  

 TM Standards 

 Connectivity 

 Quality Management 

 Translation Workflow Support 

 Workbench and Languages 

Any additional features you review can be referred to 

in the comments section of your review. 
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Project Management Reviews 

Use this section to select features that are relevant for 

project management tasks.  We divided project 

management activities in three sections: 

 Project Setup and Evaluation  

 Resources and Task Assignment 

 Project Closure and Reporting 

If the software does not have such features, leave this 

section blank. 

 

Technical Writing Reviews 

Technical writing features offer efficiencies in the 

activity of technical writers. If the software does 

not have such features, leave this section blank. 

 

Events Reviews 
ExornoGILT offers subscribers and visitors user experiences and reviews about events 

participations. If you have been on any of the listed tradeshows, workshops, training sessions 

or presentations from our event list take the time to submit your reviews.

 



 
Updated January 4, 2010. 

 

 8 

Event List Ratings 

When rating events you can complete various event 

ratings including: 

 Scenery 

 Beginners-friendliness 

 Atmosphere 

 Organization 

 Learning value 

 Marketing value 

 Supplier to Buyer Business Potential 

 Supplier to Supplier Business 

 Quality/Cost Balance 

 I would repeat this event 

 Freelancer Business Potential 

 

If the event does not offer such features, leave the ratings blank. 


