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Reviews of Member Profiles,
Software and Events.
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Why Reviews are so Important
ExornoGILT.com showcase and rate supplier profiles, tools and events about Globalization,
Internationalization, Localization and Translation Industry.

Establishing credibility on today’s market requires a good service infrastructure and a track
record of demonstrated experience and competitive prices. Moreover, if customer experiences
and reviews are linked to your member profile, it will support new customers purchase your
services and tools.

ExornoGILT Own Reviews
ExornoGILT as Editor of member profiles and tools reviews does

RIEIEI | 42
0.0 |_0)| provide its own ratings and reviews based on completed profiles
and interviews conducted with member or any customer

experience we had with recent supply chain projects. Editor’s reviews appear with golden

icons.

Members Own Reviews and Employee Reviews
As reference point ExornoGILT allows members to rate their own profile

Add new review

or tools. Such process encourages suppliers to be ethical and fair about
their own performance, tools and capabilities. If you are already a member at ExornoGILT.com,
login and start your own review for your profile and/or your tools.

Note: All ratings are optional. Do only use the criteria that make sense for your own
evaluation. Employees should only rate “Working as Employee or Freelancer”’. You do not
require to sign in to rate a member profile. ExornoGILT moderators approve/reject profile

reviews.
3 3 Average user rating from: 1 user(s)
Customer Experience Reviews S - S
The most important profile rating and e e B TG
. . Industry Expertise: SEEnEse o

reviews are provided by customers that Technology and oo R e )
Resources and Production: ocooogse o

contracted you and/or use your tools. Ask Congiges servoes ome: - EAEYCIEIET 20 )
Quality and Standards: uuuu 40 (1)

your current customers to submit reviews et @ooag =« o

about your GILT services and/or tools; they S

Working as Employee or Freelancer: 00 (@)

will strengthen your credibility.

Supplier and Product Categories
Our reviews and rating system allow customers to carry out performance reviews of suppliers
from over 30+ categories. The most common ones are:

Supplier and Product Categories

196 Translation and Localization 216 Desktop Publishing Tools

197 Globalization and Content Management 217 Dictionary and Grammar Checkers
199 Information Management 218 E-Learning Software

200 Catalogue Creation and Management 220 Internationalization Tools

202 Online Documentation 221 Language Learning

203 Cost Management and Supply Chain 222 Enterprise Solutions

204 Writing and Technical Authoring 224 Mobile Systems Technology

205 Language Technology 230 Software Testing
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Supplier and Product Categories

206 Workflow Technology/Project Management
207 Terminology Management

208 Translation Management Technology

212 Interpretation

213 Technical communication

214 Automated Translation

231 Speech Technology
232 Subtitling and Dubbing
233 Translation Tools

234 Voiceovers

Profile Reviews

You don’t need to be a member at ExornoGILT to carry out a rating or review of any of our
supplier profiles or software tools. However, in order to keep business ethics and provide
controlled ratings and reviews, any guest or visitor submitting a review provides basic contact
information for moderation and abuse control. All submitted reviews get published after
approval by our moderators. Any issue with a submitted review can be reported to ExornoGILT.

JABA-Translations

Overall rating
Company scorecard: 89%

Translation Company based in Portugal,
Brazil and Spain

45(1)

Joaquim Alves

CEO
li - ONLINE
Ofling. Shmns Private Messaging

Connections: 14 Exorno Send Private Message
Hits: 225
Last Updated: 4 months ago ABPROVED

SUPPLIER

Member Since: 12 months ago

Chat: You needto be a
friend to chat with

this user

Profile Reviews | Location Info ~ Contact Info  Company Profile  Business Case(s)

Industry Expertise  Technology and Tools  Resources and Production  Languages/Countries
Quality and Standards Forum Events Contact Me! My Wall
Average user rating from: 1 user(s)
You already submitted a review »
Overall rating: GUUEE 45
c ication/Resp Time: E3E3E3E3E3 50 ()
Industry Expertise: 5 | o | 7 | o | % BXU )
Technology and Tools: DDDDD 50 (1)
Resources and Production: QGGGD 50 (1)
Languages Services Scope: (% % | 20 (1)
Quality and Standards: mmmm 40 (1)
Business Cases: EIEIEIESES 50 (0
Business Practices and Ethics: DBBBD 50 (1)
Competitive Pricing: QDQQQ 50 (1)
Customer Satisfaction: QQGQ 40 (1)
Working as Employee or Freelancer: 0.0 (0)

We encourage you customers to review your services as they will strongly contribute to your
reputation and credibility. Request them to review your profile at ExornoGILT.
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How to request a customer to rate your service or tools?

Various service and tools providers asked us for a simplified process to request customers to
rate their profiles. Here is what you have to do:

Send the url of your profile to your customer.
http://exornogilt.com/member-
pass/mypublicprofile/userprofile/username
(replace the username by your login username)

Request your customer to "Add New Review".

The "Add New Review" button is under your Profile Reviews
Tab.

You customer hit the "Submit" Button.
(after completing good, bad points, comments)

Warning: Do not share your sign in details for reviews. Reviews are carried out without a
need to log into ExornoGlILt.com. A customer may not like to give you a blanket
endorsement. A blanket endorsement is an overall approval. For instance, the customer
checks the quality of one translation project/product in one expertise area, then may give
total approval and backing. Ask your customer to provide a profile review based on a specific
business case/expertise area and your customer may specify details in the comments section
for that specific work experience. It is sometimes better to be specific and you have more
chances to get your profile review done by the customer.

Technology Suppliers Reviews

Technology suppliers have a supplier profile and in addition they showcase software tools at
our product store.

Alchemy Software Development Publisher 3.0 Professional Edition (Launch N
Price 1499 Euro)
Overallrating 7. EIEIEIET 1 <01
Company scorecard: 83% Shamus Dermody == Y BOOO0 2
Alchemy Software Development s the Business Development Director w0m
JeA 0w prodoer o nest geniaion welid Private Messaging [Publisher 3.0 Professional Edition
localization tools. Send Private Message (6 flexi-user pack) Save 50%! 1499 i ALcHemy
Online Status: [Euro (launch price, valid till end of PUBLISHER 30
Connections: 0 une 2010.)
Hits: 26
Last Updated: 3 hours ago
Member Since: 28 days ago Advanced Solution
Chat: Youneedtobea PUBLISHER 30 The power of Alchemy PUBLISHER lies n s unique
friend to chat with ability to use an advanced Translation Memory
technology to store previously transiated content.
this user - cose Sl g gab sl
Profle Reviews | Location Info ~ Contact Info ~ Company Profile ~ Business Case(s) Editor review
Industry Expertise  Technology and Tools R and Production L Promising turefor s CATI0ol
Quaity and Standards _Forum _Events  Contact Me! My Wall R

Average user rating from: 1 user(s)
N
You already submitted a review. »

Overal ating: {5 o [ [ * ML)
CommunicationResponse Time: [J(I(] 30 (1)

e N 3 SRR & SOET
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In order for us to offer technology reviews of your solutions you need to complete two steps:

1. Sign Up as technology supplier + Complete your Profile at ExornoGILT.com

2. With your member pass you can submit your product sheet.

Editor review
Promising future for this CAT tool

Promising future for this new generation TM.

GOOD ORBAD

Good Points  Many file formats, Trados Compliance,
affordable price

Bad Points Online help needs to be improved, but great

video tutorial available.

Overall Rating: &wmm‘l 42
Scope of Features: UUUUU 5.0
Integration With Other Systems: t:ﬂl;ﬂ:i{;i 40
Competitive Price: BQQQ 40
Technical Support: UUUU 40
Training Resources: QQQQ 4.

Was this review helpful to you?

YEs | [ nHo

E R ’
L!_‘ ]

(o7 |

View all my reviews

Report this review

Last updated: May 28, 2010

Software Component Specific Reviews

OS Platform and Service Model

ExornoGILT displays various tools under more than 30 product

0s patio @ categories. In many cases tools are reviewed not only on their good or
) bad points but require a more specific review such as OS Platform and
Web

Mobile License Service Model, Open API, Procure-to-Pay Features, Translation

Platform Independent
iPhone

Windows Mobile
Android

Blackberry

Symbian

Other -

ServicelLicensing Model
Open Source
Single License (client-side)
Multi-Flex-Licenses
Server License
Client/Server Licenses
SAAS service model
ASP service model
Multi-Supplier Platform
Captive/Service Platform
Cloud Computing
Other -

Memory and Terminology Management, Project Management,
Technical Writing and other component-based features. As a reviewer,
you can leave these values blank or you can complete those features
that you believe are worth rating.

0S Platform and Service Model Reviews
When you review the software under a specific operating system
platform you can select amongst the various options that we provide.

When you are reviewing a software tool under a specific

service/Licensing Model you may select the licensing type that you are evaluating under your

review.

It is relevant for new users to get your feedback on your user experience under a specific

licensing model or OS platform.



http://exornogilt.com/index.php?option=com_comprofiler&task=registers
http://exornogilt.com/forsuppliers/supplier-approval
http://exornogilt.com/technology-menu/software-promotion-and-product-sheets
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Open API

Database Access
Source Document Data
Source Document Properties Data
Target Document Data
Target Document Properties Data
Object-Oriented Data Access
Transaction Data Access

ExornoGILT

A service beyond your imagination

Open API Reviews

Many enterprise and workflow solutions offer an open application
program interface for application customization. If you have tested
specific API functions for Data access, you may select amongst

available options.

Procure-To-Pay Workflow

Procure-To-Pay Features

Approval Of Purchase Orders by Cost Center

Uses imported wordcount data for PO calculations

Has a freelancers and suppliers catalogue to source resources
Wordcountis carried out via real-time connection to data sources
Multiple Price Catalogue Management

Automated Dispatch of POs

Check Payment Against Invoice and Purchase Order
Receivables Payment System

Payment Process System to Manage Payment Information
Automated Payment Gateaway

Reporting System

Taxand VAT Support

Multiple Currency Support

Translation Memory and Terminology Management
Translation Memory and Terminology System

Single Database Storage for TM and Terminology

File-based TM and Terminology Distribution

Simultanous Multiple Source Access of TM and Terminology Use
Bilingual Translation Memory and Glossary

Multilingual Translation Memory and Glossary

Configurable Memory Segmentation Schemes by Project
Configurable Memory Segmentation Schemes by Document
Reporting of translation-related data by Project

Reporting of translation-related data by Document

Translation Memory Standards Support
™X

TBX

utx

SRX

GMX E

OLIF

XLIFF

TransWS

xml:tm

PO Support ~

Connectvity

Machine Translation Sources
Quality Assurance Sources
Electronic Dictionaries

ERP Systems

Web Site Support b
PIM Solutions

CMS systems

Technical Writing Support

CRM Support

Document Managment Systems ~

Quality Management

Track translation quality stage, make quality checks, error tracking, quality reporting ~

EN15038
ASTM F2575-06
1SO 9001

I1SO 13485

Translation Workflow. Support
Update Workfiow

Partitioning Workflow

Relay Translation Workfiow
Customization of Workflows
none a

Workbench and Languages

One Editor for All File Formats. -
Requires Source Editor for Supported File Format
Support all languages

Support a defined set of languages

Supports software localization of resource files

Procure-To-Pay Reviews

Enterprise and project management solutions provide
GILT workflows allowing customers to manage order
fulfillment processes. If you acquire or evaluate tools
with any of the processes listed you may select them
and submit your review. If the software does not have
such features, leave this section blank.

Translation Memory and Terminology
Management Reviews

Translation Tools have basic and advanced features
that you may review. It especially important to provide
consist feedback in your good or bad points referring to
any of the features listed in this section. If the software
does not have such features, leave this section blank.

The sections considered for evaluation are:

e TM and Terminology Management
e TM Standards

e Connectivity

e Quality Management

e Translation Workflow Support

e Workbench and Languages

Any additional features you review can be referred to
in the comments section of your review.
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Project Management

Project Setup and Evaluation

Creating Project

Assigning Project Deadiine

Attaching Reference Materials at Project Level
Setup Segmentation Rates for Cost Calculation
Select TM Sources

Select Terminology Sources

Load Source Documents

Wordcount Analysis

Pretranslation

Reporting Translation Cost Estimate

Resources and Tasks Assignment

Capacity Planning based on Resource Availabilty, Volume and Deadiine
Build Source Files, T, Terminology and Reference Materials for Assignment
Send Job Request to Available Resources

Job jection from Available =
Monitor Translation Process

Delivery of Closed Tasks

Force Delvery of Pending Tasks

Update workflow on changes in source documents during translation process
Reassignment of Resource in case of bad quality or unavailible

Manage Resources/Contact Records -

Project Closure and Reporting
Quality Check at Document Level

Correct and Notify Rework to Resources
Resources Deliver Final Tasks

Update and Consolidate Terminology

Update and Consolidate Translation Memory
Prepare Target Document for Delivery

Deliver Files to Originator (manually)

Deliver Files to Originator (automated)

Proceed with Invoicing and Payment Process
Archiving and Retrieval of Project -

Technical Writing

Technical Writing Features

Automated Style Rules Checking

Technical Writer Connects To Domain Specific Terminology

Technical Writer Connects To Domain Specific Source Content For Reuse
The System Notifies about Misconceptions and Make Suggestions to Correct Writing Style
Assigned Terminologist can Update Terminology from Remote Location
Text is Separated from Formating and Styles

controlled language Support such as Simplified English

Grammatical Checks

Spelling Checks

Supports ASD-STE100

Events Reviews

ExornoGILT

A service beyond your imagination

Project Management Reviews

Use this section to select features that are relevant for
project management tasks. We divided project
management activities in three sections:

e Project Setup and Evaluation
e Resources and Task Assignment
e Project Closure and Reporting

If the software does not have such features, leave this
section blank.

Technical Writing Reviews

Technical writing features offer efficiencies in the
activity of technical writers. If the software does
not have such features, leave this section blank.

ExornoGILT offers subscribers and visitors user experiences and reviews about events
participations. If you have been on any of the listed tradeshows, workshops, training sessions
or presentations from our event list take the time to submit your reviews.

Event List

Event
Title: Localization World Berlin 2010
When: 07.06.2010 - 09.06.2010
Category: Translation and Localisation

Event rating: 0.0 (0)

Description

lo ion World Berlin 2010
Berlin, Germany

=8

W

Localization World provides an opportunity for the exchange of information in the language and translation services
and technologies market. Localization World helps companies accelerate their international business by providing
access to the right information, knowledge and resources to aid them when crossing language and cultural

barriers.

Localization World Ltd.
E-mail: info@localizationworld.com
Web: hitp:/fwww.localizationworld.com

Jun 07, 2010 - Jun 09, 2010

There are no user reviews for this listing
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Event List Ratings
Emait® When rating events you can complete various event
Foviow e ratings including:
Ratings (the higher the better)
° ° . Scenery
° j . Beginners-friendliness
o j U Atmosphere
. = . Organization
: j ° Learning value
® ° . Marketing value
e = - . Supplier to Buyer Business Potential
Good Points . Supplier to Supplier Business
. Quality/Cost Balance
Bad Points . | would repeat this event
. Freelancer Business Potential

If the event does not offer such features, leave the ratings blank.




